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Scope of TRAINING
The scope of our training responsibilities at the 
Toronto Police College, for the purpose of the G20 
Summit, was to identify training needs for members 
assigned to other than POU duties in the ‘Outer Zone’
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TIMELINE

March 2, 2010 June 2, 2010
RECEIVED REQUEST FACE TO FACE BEGINS

MODULE A RELEASED
May 15, 2010

MODULE B RELEASED
May 25, 2010
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CPKN involvement
LMS, Server, Quiz Engine, Testing, Support
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MODULE A
•Crowd Theory & Barricade
•CBRNE
•IMS 100/200
•TFS – Bomb
•Gas Mask Theory
•Long Range Auditory Device 
(LRAD)

•Command and Control (C2) 
Awareness

•Major Incident Command 
Center (MICC)

MODULE B
•Motorcade Awareness
•Credentialing / Gate 
Management

•Authorities / Articuable Cause
•Professional Standards 
Awareness

•Radio communications /
Familiarization Plan 
Awareness / Sites

•Underground pathways
•Staging Process
•Arrest Process

Required Curriculum
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TOTAL TRAINED ONLINE

MODULE TPS OUTSIDE TOTAL

A 6,489 2,121 8,610

B 6,261 2,144 8,405

C N/A 1,128 1,128

3  WEEK PERIOD
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12%

88%

ONLINE SURVEY RESULTS

With regard to the on-line 
training: 

3,017 surveys completed.  

88% recommend this training.
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Recommendations for 
FUTURE Success
•Have the right people in place.  In training 
for example, ensure you have individuals who 
understand training (resources, 
requirements, impacts, planning, learning 
outcomes, etc.)(we did).

•Give those responsible the autonomy to do 
their jobs (we had the autonomy we needed).

•Ensure Service-wide support at all levels.  
You can have an excellent product but if 
members don't attend, its problematic (we had 
Service-wide support).
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A COMMENT
This was probably the best one-day training 
sessions I have had in the police (and that 
includes both sides of the Atlantic) ... The 
training itself was a very good mix of 
physical exertion, gas mask drills, relevant 
intelligence input and legislative 
refreshers.  Seeing 300 police et al, receiving 
this intense training was quite awe-inspiring.  
It was on an industrial scale that reminded 
me of my military days.

“

“”
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q u e s t i o n s
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